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Memorandum 
To:  Doug Camenisch, Parametrix  
From:  Rosemary Curtin, RBCI 
Date: June 19, 2015 
Re: Broadway / Avenue B / Warm Springs Intersection 

ACHD Project No. 315021 
Summary of communications and outreach interviews  

 
The Broadway/Avenue B/Warm Springs project team has conducted a series of stakeholder meetings. 
The purpose of these meetings was to introduce the project, gather initial input and identify issues 
and concerns that need to be addressed. This memo summarizes the interviews with stakeholders. 
 
The meetings were held one-on-one or in a small group format. During the stakeholder meetings, 
participants had a roll plot map of the current intersection to refer to as they identified their issues 
and concerns. 
 
An interview with one of the key stakeholders is still in the process of being scheduled. Input from the 
senior community and Bannock Arms complex is not included in this summary.  

Interviews  
The purpose of the interviews was to identify issues and concerns. Through the interviews, RBCI 
learned and documented:  

• What works well at the intersection 
• What does not work at the intersection 
• Suggestions for improvements 
• Other issues and concerns 

 
Highlights of the responses to each interview question are presented beginning on page 3 of this 
document and are the foundation for several key findings on page 2. A list of interview participants, 
interview questions and a transcription of interview notes are included in the appendices of this 
document. 
 
RBCI would like to thank all participants for their willingness to be open and gracious throughout the 
interview process.  
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Key Findings 
The key findings for the interview process have been developed from listening, transcribing notes, 
summarizing and identifying common themes. Key findings are the most important and insightful 
information learned from the interview process. It is important to note that participants’ responses 
varied widely and were sometimes contradictory.  
 

• Most participants indicated, in spite of their many concerns, the intersection operates fairly 
well for vehicles. The most often heard concerns included: 

o There is a great amount of traffic congestion and conflict between the multiple modes 
of transportation (vehicles, bicyclists and pedestrians) that travel through the 
intersection. Some participants said that traffic flows smoothly through intersection 
while others said it is extremely congested. 

o Cyclists often avoid this intersection due to the high amount of vehicular traffic and 
multiple conflict points between bicyclists and vehicles.  

o Many pedestrians travel through the intersection, and there is room for improvement 
to enhance the safety of pedestrians. 

 
• Most participants were sensitive to the urban and historic nature of the area but also want  

motorists to move efficiently through the intersection.  
o The improvements should focus on creating a better balance between all the modes of 

transportation that use the intersection, while also improving connectivity between 
neighborhoods, downtown Boise, BSU and St. Luke’s.  

o Participants expressed that they do not want the intersection design to be large and 
massive (such as the Curtis/Fairview intersection design). Many participants said they 
would be willing to accept some delay when traveling through the intersection.  
 

• Of the participants who were asked, the majority said they do not want lanes removed from 
Avenue B. Several participants were interested in options for a different lane configuration, or 
supported removing lanes from Avenue B.  

 
• It is a large and complex intersection for pedestrians to travel through, especially for the 

elderly and disabled who require more time to cross the street. In particular, the free-running 
right-turns are difficult to cross. Some participants said that the pedestrian crosswalks work 
well while others said the intersection is very dangerous and difficult to navigate for 
pedestrians. 

 
• Many cyclists avoid this intersection because there are multiple conflict points for bicycles and 

vehicles. Many cyclists use Jefferson Street as an alternate route.  
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Highlights of Interview Responses 
Interview participants were asked a variety of questions about the Broadway / Avenue B /  Warm 
Springs intersection. The following section summarizes the most commonly heard responses for each 
question.  
 
While key themes for each question were identified, the responses between questions were 
sometimes contradictory. 
 

1. What works well at the intersection? 
The most often-repeated responses to this question included:  
 

• The current intersection, even with five legs, moves a great amount of traffic, pedestrians 
and cyclists through it.  
 

• The east/west traffic flow is one of the better aspects of the traffic operations at the 
intersection.  

 
• Some participants said that the configuration of the intersection provides multiple access 

points to their businesses, which they find beneficial.  
 

• Many participants said that pedestrian movement through the intersection works well, 
particularly the pedestrian signal crossing at Main Street and Idaho Street, just west of the 
intersection.  
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2. What does not work well at the intersection? 
The most often-repeated responses to this question included:   
 

• There is a great amount of traffic congestion and conflict between the multiple modes of 
transportation (vehicles, bicyclists and pedestrians) that travel through the intersection.  

 
• The intersection can be difficult and dangerous for pedestrians and cyclists to travel through. 

o It can be especially hard for the elderly and disabled who require more time to cross 
the street.  

o The free-running right-turns are hazardous for cyclists and pedestrians to cross.  
 

• Cyclists often avoid this intersection due to the high amount of vehicular traffic and multiple 
conflict points for bicyclists and vehicles.  

o Many cyclists use Jefferson Street as an alternate route to avoid this intersection.  
 

• Left turns for vehicles can be problematic.  
o Many participants commented that in particular, traffic turning left from Warm Springs 

onto southbound Broadway conflicts with traffic coming out of the free-running right-
turn lane from Main Street onto Broadway.  
 

• Limited sight distance at the intersection makes it complicated for all types of users to 
navigate through the intersection. Sight distance is particularly a problem due to the 
Broadway curve on the south side of the intersection and the Fort Street curve at the 
Fort/Avenue B/Jefferson intersection.  
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3. Suggestions for improvements? 
The most often-repeated responses to this question included:   
 

• Most participants were sensitive to the urban and historic nature of the area but also 
understand that improvements need to be made to help all modes move safely and efficiently 
through the intersection. 

 
• Improvements should focus on creating a better balance between all the modes of 

transportation that use the intersection, while improving connectivity between 
neighborhoods, downtown Boise, BSU and St. Luke’s.  

 
• Take into account that traffic will continue to increase and make improvements for future 

capacity, not just the amount of traffic that flows through the intersection today. 
 

• Of the participants who were asked, the majority said they do not want lanes removed from 
Avenue B.  
 

• Several participants were interested in options for a different lane configuration, or supported 
removing lanes from Avenue B.  

 
• Suggestions for improvements to the intersection included:  

o Lowering the speed limit.  
o Adding dedicated bicycle lanes.  
o Adding bike boxes and arrows.  
o Installing bicycle specific signalization into the traffic signal operation system.  
o Narrow the width of lanes for vehicles.  
o Adding buffered bicycle lanes on Main and Idaho streets that connect and pass 

through the intersection.  
o Removing crosswalks from the street and instead, create over or under crossings for 

pedestrians.  
o Consider removing on-street parking along Warm Springs near the intersection. 
o Consider roundabouts. 
o Consider a “protected intersection” design.  
o Integrate a wayfinding system for St. Luke’s into the intersection improvements.  
o Divert bicyclists away from the intersection entirely and direct them to use an 

alternate route via the Greenbelt. 
o Make the pedestrian and bicycle improvements consistent with and connected to the 

Broadway bridge improvements. 
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4. Other issues or concerns  
Specific included:  
 

• If Jefferson is closed, it would pose a concern for cyclists. 
• Several participants said they would be interested in learning more about how reducing lanes 

on Avenue B would be implemented.  
• There are more houses being built in the area so improvements should take into account 

increased traffic.  
• Parking for Dona Larsen events is an issue. Boise State has an agreement to use the 

Washington Group’s parking lot for event parking.  
• Many nursing students travel back and forth between St. Luke’s and BSU’s campus. They have 

looked at shuttle options but schedules will not allow for this option. 
• This is the main route for the East End neighborhood to and from downtown. 
• Public transportation needs to be part of the solution to congestion.   
• This is a flood zone. This needs to be kept in mind when planning. 
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Appendices 
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Appendix A – Broadway/ Avenue B/ Warm Springs Interview Participants 
 

• East End Neighborhood Association  
• ACHD Bicycle Advisory Council 
• Boise Bicycle Project 
• Jeff Hull, St. Luke’s Regional Medical Center 
• Nicole Nimmons, Boise State University 
• Dr. Ron Storey, Storey Chiropractic 
• Hawkins Properties 
• Jackson’s 
• Shawn Rayne, Ada County Paramedics 
• ACHD American with Disabilities Act Advisory Committee 
• Deanna Smith, Idaho Smart Growth and bicycle community member 
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Appendix B: Interview Questions 
 

1. What works well at the intersections? 
 

2. What does not work well at the intersection? 
 

3. Suggestions for improvements? 
 

4. Other issues or concerns? 
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Appendix C: Transcriptions of Interview Notes 

1. What works well at the intersection? 
• Though it has a unique configuration, it moves a lot of vehicles through it. 
• The free rights allow vehicles to bypass the signal to turn right. 
• The closely-spaced traffic signals prevent speeding, which provides a value to pedestrians 

crossing the street.  
• Feels like vehicles are sensitive to pedestrians due to the proximity to the hospital.  
• They do not feel that this intersection is overly congested.  
• Overall pedestrian crossings are good. 
• East West traffic flows pretty well except when going to Dona Larsen Park. 
• No comments 
• Pedestrian movement.  
• Flashing yellow light for left turns. 
• There is plenty of time to cross the street safely using the crosswalk on Warm Springs to 

Avenue B. 
• Like 4 lanes on Avenue B. 
• Front Street moves people through downtown efficiently. 
• Overall the intersection works well.  EMS can use the center turn lane to get through traffic 

to/from an emergency response. 
• Pedestrian crossing on Main Street. 
• LOS F for a few peak hours is not a problem. LOS F for most of the day would be a problem. 
• Access in and out of their property. 
• The center turn lanes left in and left out of their property.  
• Currently have 3 full access points. All access points have been approved.  
• Visibility of their business when driving South on Avenue B is very good. 
• Overall the traffic operations at the intersection are okay.  
• Traffic commuting East and West flows well – including those just west of the intersection to 

cross Idaho and Main. 
• Multiple access points to property are good for business. 
• Pedestrian crosswalks are working well. 
• He drives this intersection many times throughout the day. He feels it functions fairly well. 
• Pedestrian crossing on Idaho works well. It serves the 1100 employees that use the parking 

garage (660 spaces) south of the crossing. 
• There are ambulances accessing St. Luke’s off of Avenue B. Have no issues with access. 
• Sometimes can be difficult turning left when it is congested. 
• Rarely sees accidents. 
• Ingress and egress from his office runs smoothly. 
• He does not believe there is a lot of need to improve this intersection. 
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• Patients leaving his property will turn East on Warm Springs, left on Avenue C, left on 
Jefferson, and left on Avenue B to go south on Broadway, or turn right on Idaho to go West. 
This works well. 
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2. What does not work well?  
• 5-way intersection configuration is challenging. 
• Avoid the intersection as a pedestrian 

o Requires crossing twice 
o Complex, difficult to navigate 
o Very busy 

• Lots of congestion.  
• Most cyclists avoid this intersection by using Jefferson. That will not be an option if Jefferson 

is closed. 
• Left turns at Warm Springs to Avenue B (all directions) can be very problematic. 
• Cyclists cut through the St. Luke’s parking lot (at Front Street). 
• Difficult pedestrian crossing at free right from Main to southbound Broadway. 
• Northbound queues during rush hour. 
• The intersection is very congested. There are alternate routes that drivers do not take. 
• This is not a traditional four corner intersection, there are cars coming from all directions.  
• Most cyclists use Jefferson Street to bi-pass this intersection. This is not a safe intersection for 

cyclists to use.  
• Cyclists that cross through that intersection have to be extremely cautious of cars turning 

right. It is very dangerous. 
• Cyclists continuing down Broadway and crossing the intersection joining Avenue B also have 

to compete with traffic coming down Warm Springs.  
o The free running right at the intersection is difficult for cyclists to cross.  

• Extremely congested. 
o Not just from motorists but overall just very busy 

• Visibility while traveling on Fort St. down to Jefferson St. There are many blind spots. 
• Blind Spots are a problem for pedestrians and cyclists. They need to be able to see what is 

coming ahead. 
• This is a highly congested area. Difficult to use due to back-ups/congestion. 
• The traffic flow for the East End Neighborhood relies on this intersection. 
• There is a senior population that walks in that area.  

o Their needs must be considered. 
• Pedestrians have been hit at Reserve and Fort. 

o Trying to turn on and off Reserve is impossible. Especially from 4-6 p.m. 
o Ped/Bike conflict with vehicles at Reserve/Avenue B.  

• Not a good bike route. There is too much traffic. 
• Westbound to southbound left puts you in the middle of traffic if you’re on a bike. 
• Difficult to make left turn from Warm Springs onto southbound Broadway and then get into 

right turn lane to go west on Front. 
• A lot of conflict between traffic coming down Warm Springs turning left with traffic using the 

free running right turn from Main to southbound Broadway. It is a very dangerous merges for 
both vehicular and bicycle traffic.  

• Intersection of Park and Walnut does not work. 
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• Jefferson is truly the alternate route for this area. If Jefferson is closed, this intersection will 
become much more problematic. 

• Any summer activity at Dona Larsen, Idaho Botanical Gardens, Shakespeare Festival, and 
Warm Springs becomes a parking lot. 

• There is congestion. This is not much of an issue for EMS since they can use on-coming traffic 
lanes during a response. 

• The free right turn coming from Main St. merging onto southbound Broadway with the traffic 
coming from Warm Springs. Creates a difficult and congested situation. 

• Visibility is poor because of the trees on Broadway in front of the Chiropractor office and in 
areas of Avenue B, Idaho and Main. This is particularly an issue for EMS traveling southbound 
in the on-coming traffic lanes. 

• Bicyclists avoid the intersection of Avenue B and Broadway because it is unsafe and an 
uncomfortable ride.   

• Warm Springs bike lanes are under-designed. They require bikes to be in the door zone of 
parked cars.  

• Jefferson Street is an alternative for bicyclists.  
• Jefferson congestion is due to signal timing and priority given to north-south traffic. 
• This is a large intersection for pedestrians to cross. 
• The majority of the traffic in the area is created from people coming in and out of St. Luke’s. 

o There is a constant flow of traffic during the operational hours of St. Luke’s. 
o The typical peak traffic times do not apply to the roadways in this area. 
o Often times you see St. Luke’s patrons traveling through the adjacent neighborhood 

completely lost.   
• Crossing Avenue B (for pedestrians) is extremely dangerous.  Often residents from the 

Bannock Arms cross Avenue B.  The residents in Bannock Arms are elderly.  There is just a lot 
of pedestrian movement in this area. 

• People going to Dona Larsen Park events often are parking in the strip mall parking lot.  
• The center of the intersection is where urban meets suburban. There is conflict between all 

modes of transportation in this area.  We are an urbanized area but yet our traffic system is a 
suburbanized system. 

•  At peak times (7-9 a.m. and 4-7 p.m.) traffic is congested but not excessive. 
• Access from Idaho is poor due to one-way road configuration. 
• Challenging for pedestrians from the Bannock Arms Apartments to cross Avenue B. 
• Avenue B southbound traffic queues to Bannock St. 
• All left turn movements. Northbound to westbound lefts queue back to the thru lane. 
• The volume of traffic on Avenue B is too great for a road diet. 

o  ACHD could find the same situation, as they did themselves on Curtis Rd. 
o Stacking would go across public and ambulance entrances to the hospital. 

• Do not put bike lanes on major arterials 
o Bike lanes are for the minority not the majority 

• Jefferson Street closure is not good. 
o  It is a great path for bicyclists. 



Broadway / Avenue B / Warm Springs  
Summary of stakeholder interviews 

RBCI | Appendices 14 
 

• The free flow right turn merges from Main onto southbound Broadway if very difficult. 
Especially as traffic is joining that movement from Warm Springs. 

• At Fort Street coming south people do not slow down. There is a blind spot coming towards 
Jefferson and people do not slow down.  

• Going north on Broadway there are some visibility issues.  
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3. Suggestions for improvements? 
• Remove pedestrian crossings at grade (go below ground? Bridge?) 
• Make sure bike lane is connected with adjacent routes. 
• If there were a dedicated bike route, they would all be willing to take it. 
• Bicycle specific signalization. 
• Add buffered bike lanes on Main Street and Idaho Street. 

o The continuity of this intersection integrating into those buffered bike lanes would 
make better connectivity to Downtown Boise.  

• Paint boxes or green paint to make cyclists aware of where to ride.  
o Be creative with the color of paint and symbols used to alert cyclists where to ride and 

drivers where not to drive. 
o Warm Springs could work if the paint type was well thought out. 
o There is a manual that has symbols and paint to be used. 
o Lisa Brady (TVCA) would have the manual for street markings for cyclists.  

• On Warm Springs there is still roadway designated for on-street parking. Cyclists want to be 
supportive of businesses and parking but, it is difficult to navigate through that area. 

• The painted share arrows on the roadway are helpful. Cyclists feel like they have permission 
to be on the road. It also alerts drivers that they are sharing the road with cyclists. 

• Lowering speed limit. 
• Historic neighborhood. 

o Preserve the feeling of the historic neighborhood. 
o Understands that there is a need to move motorists through efficiently. 

• Does not want a Cole/ Fairview intersection. 
• Plan for additional vehicles coming through this area.  
• Traffic circles are a great way to move vehicles.  
• There is only one right turn lane onto Front Street, from Broadway heading south. Would like 

to see two turn lanes onto Front from Broadway.   
 Emergency Responders try to find the shortest and fastest routes to emergencies.  

• Supports bike lanes.  
o Provides additional space for EMS to maneuver. 
o There needs to be a balance for all modes of transportation.  
o Understands that it is difficult to balance the needs of motorists and bikes in a 

constrained area. 
• Traffic wants to go north and west of St. Luke’s. North end traffic coming from the east on I-84 

use Broadway. 
• The long term vision is to make this area more comfortable and friendly for bicyclists and 

pedestrians. Provide connectivity for neighborhoods to work centers (downtown & BSU). 
• Add an Avenue B pedestrian crossing at Bannock. 
• Wants to reduce lanes on Avenue B.  

o There is capacity on Idaho if Aveue B is reduced. 
o Easier for the neighborhood to get across Avenue B. 
o She heard information from St. Luke’s about the volumes of traffic on Avenue B.  
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o She has not seen the traffic analysis conducted by St. Luke’s.  She was told that 
eliminating lanes on Avenue B would cause traffic problems in other areas of the 
transportation system.  She would like to know the problem areas as a result of 
reducing lanes on Avenue B. 

• Many people are not familiar with the St. Luke’s area. It would be helpful to have a good 
wayfinding system.  

• She likes the idea of dual left turn lanes onto Idaho and Front. 
• Proponent of:  

o Reducing lanes on Avenue B 
o Narrowing lanes 
o Lowering speed limits 
o Left turn bike boxes in certain intersections 

• Would like to see a two lane round-about at the intersection of Broadway, Avenue B and 
Warm springs.  A round-about makes sense because it will: 

o Keep traffic moving 
o It would be safer 
o Would operate well because of the five roadways that come together at this 

intersection.   
• She recently saw the design for a “Protected Intersection.”  She liked the concept and 

recommends ACHD look into this design as a possible solution. 
• The design should be calm and comfortable.  
• Like the use of flashing yellow phase for left turn signals, but it is a concern for on-coming bike 

traffic safety. 
• Look at using bike signals. 
• Consider narrowing vehicle lane widths. 
• Bikes use Broad Street to get to 2nd and 3rd Streets to cross Front Street. Then they use the 

alley behind the courthouse/Ada County buildings to get to Broadway. They cross Broadway 
(unprotected) at the south side of the strip mall. Consider converting the sidewalk along the 
courthouse/Ada County buildings to a multi-use ped/bike path. 

• Install a pedestrian crosswalk on Broadway Avenue in front of their business. There are a lot 
of people that cross Broadway on foot in non-designated areas. It is dangerous. 

• Need to education public on how to safely ride and obey bicycle laws. 
• Cyclists need to be diverted away from this intersection and use their own pathway.  
• Cyclists should be directed to the Greenbelt pathway. 
• Lower the speed limit and no one would know. Most people drive slower than the posted 

speed limit. 
o Bicyclists will be safer. 
o Side streets could be lowered even more. 

•  “St. Luke’s needs whatever it takes for people to get to the hospital safely.”  
o There is a need for a safe and functioning/efficient transportations system to get 

people to the hospital.  
o St. Luke’s is a regional medical facility and people travel from all over the state to 

receive services.  
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o We need to be considerate of people who come from smaller cities to the larger city to 
receive treatment. They are already stressed and out of their comfort zones. It would 
put them in a more stressful situation if they cannot easily access the hospital. 

•  Add more capacity from Main St. turning right onto Broadway and turning right onto Front. 
• They do not want a large intersection. This is the gateway to their neighborhood.  
• Do not like the idea of medians down the middle.  

o They require a left in and left out on Broadway because their entrance on Main is only 
a right in and right out. 
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4. Other issues or concerns? 
• Asked if there were discussions to put in a round-about at this intersection. 
• There is a lot of worthless property at this intersection.  
• This intersection appears to be as big as Broadway and Front.  
• Cyclists want to navigate through this area.  

o This is a direct route for cyclists to go to and from the East End Neighborhood to 
Downtown Boise. 

• Asked if there would be continuity between the buffered bike lanes on Idaho and Main St. and 
this project.    

• Greg is a bike commuter and uses this intersection daily. He travels from Broadway going 
north to St. Luke’s. If ACHD closes Jefferson Street, this intersection becomes much more 
important.  

• Jefferson Street is great for cyclists because there is not a lot of traffic. 
• Will watch for invitation to public meeting.  
• Will attend public meeting 
• Give pedestrians the advantage when using the crosswalks. 

o Additional lead time when crossing. 
• Harris Ranch is building 2500 new homes. Traffic will take the path of least resistance. If Warm 

Springs is quicker motorists will travel through it. If there is a greater delay they may use Park 
Center or Front and Myrtle. 

• In reality this valley gets hung up on traffic delay and congestion. In comparison with other 
larger metropolitan cities, Boise does not have as much of the delays and congestion.  

• Make sure the crosswalks at and around St. Luke’s are safe for pedestrians to use. 
• BSU owns and manages events at Dona Larsen Park. There are events at least twice per week 

at the site; some events can hold up to 5,000 people. There are 62 parking stalls typically used 
for “VIP” or permitted parking for the games. They have an agreement in place with The 
Washington Group (AECOM) to use their parking lot. Everyone who uses the parking lot at the 
Washington Group walks up Broadway. A guard is located along Front Street to discourage 
crossing outside of the intersection crosswalk. It’s important the sidewalks can accommodate 
large quantities of people. 

• There is student movement between the BSU campus to Dona Larsen and St. Luke’s.  
• Nursing students frequently travel between BSU campus and St. Luke’s. They have looked at 

options for shuttles to limit the number of vehicles, but schedules do not allow for groups of 
students to go/come back at the same time.  

• With the economy changing the housing stock closer to campus is more attractive to students.  
o People are moving closer to the university campus. There are more pedestrian and 

bike traffic. 
• Discuss with VRT at an upcoming project meeting the planned route changes because of the 

transit center downtown. 
o What is their mobility through that area? 

• Elderly population cannot ride bikes. 
• Does not want to lose traffic lanes.  
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• Important to know the status of Jefferson Street before decisions are made about this 
intersection. 

• It is the main route from the East end to and from downtown.  
• They want to preserve the historic qualities of the neighborhood.  
• How many employees are St. Luke’s planning to add with their expansion? 
• Pros and cons to road diets on Avenue B. 
• There were questions on traffic counts.  

o Origin  
o Destination 
o Information on traffic counts 
o Were counts taken after the East ParkCenter Bridge was closed? 

• When is construction anticipated to begin? 
• Asked where the traffic from Fort Street was coming from and going to? 
• If a bicycle facility is provided through the intersection, it will need to be coordinated with 

plans to turn Main and Idaho to two-way streets with bike lanes. 
• Look at the whole mobility through this entire area, not just this isolated intersection. 
• It is time for our community to start thinking of public transportation in a greater way. This 

could be a solution to congestion.  
• Appreciated that ACHD has taken the time to meet with their neighborhood association.  
• Narrowing Avenue B from 5 lanes to 3 lanes.  

o It is helpful to have more room versus less room 
o They will have to respond going into on-coming traffic or they would have to use a bike 

lane. There are pros and cons to having bike lanes. It gives extra capacity in emergency 
situations. It also creates a safety hazard for cyclists. However, cyclists usually hear 
emergency responders better than motorists. 

• He understands delays. However, in emergency situations every second counts. 
o They have ways they can move around.  
o If Avenue B was narrowed to one lane in each direction they could figure it out.  
o If barriers were put in they have to be able to jump them (be able to completely get up 

and over on them). The higher median barriers create problems with the oil pans in 
the ambulances. 

o EMS would like 20’ minimum pavement width.  
• Greatest issue in responding is driver error. 
• They don’t see many accidents in the Avenue B area.  
• Parking spaces currently in ACHD ROW are NOT included in the approved parking space count 

for permits with City of Boise. 
o Hawkins looked at leasing parking spaces in the St. Luke’s parking garage (west of 111 

Broadway), but they have no vacancy. St. Luke’s Employees utilize all 1,300 parking 
spaces and walk to the hospital.  

o The parking at 111 Broadway has always been challenging to keep others out of – 
including the baseball field across Broadway, the court house, and BSU. 
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• Their leases include provisions that the existing parking remain. If ROW must be acquired, 
their lease agreements will be violated.  

• The strip mall is in a flood zone (Crane Creek). This requires topography/drainage to allow for 
flood events. This is why there is a grade difference on the sidewalk in front of 111 Broadway. 

• It will take motorists longer to get through the intersection as construction begins. 
o They understood the complexities of the intersection.  
o Convenience for the customers is their number one priority. 

• They are not sure what the alternate routes around this intersection are.  
• Primary focus should be on getting motorists through the intersection as easily as possible. 

o They have some foot traffic from St. Luke’s. 
o Majority of their customers are motorists.  

• Putting Avenue B on a “diet” will not minimize traffic it will force motorists to use the streets 
through the neighborhoods.  

• Whether Jefferson is closed or open, this will not impact the intersection. 
o There is such a low traffic volume it is insignificant.  

• Do not restrict lanes on Avenue B. Road diet would push vehicle demand further west. 
• There are many fiber optic lines that run through the intersection. This has been a problem in 

the past.  
• They could possibly contribute right of way on a piece of property on the northwest corner of 

Avenue B and Warm Springs.  
o It is a historic building.  

• The proposed cycle track is completely buffered for pedestrian and bike use.  
o Track would have to be integrated into the project. As well as the buffered bike lanes 

on Idaho and Main St. 
• There is a huge need for additional parking at Dona Larsen Park. 

o St. Luke’s used to let Dona Larsen fans use their parking lot. The parking lot is so full 
they are not able to use it any more.  

• More growth coming to the St. Luke’s system in downtown Boise that reaches up to Myrtle. 
Some St. Luke’s workers go between the hospital campus and St. Luke’s facilities along the 
north side of the Boise River. 

• Don’t forget there is a Fire Station on Reserve St.  
• Reducing capacity does not make sense when community is growing. 
• Involve East End Neighborhood Association. They are very important stakeholder. 
• They do have bike counts for Jefferson St. 

o They are very nominal. 
o There is an element out in that area today that believes that cyclists and pedestrians 

are the waves of the future and it is short sighted to not consider their needs. 
• BSU students use the hospital facilities for studying so there is ped/bike traffic between St. 

Luke’s and BSU. 
• Try to make ped/bike connectivity consistent with Broadway Bridge project improvements. 
• Narrowing Avenue B from 5 lanes to 3 lanes.  

o Against this idea. 
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o Will restrict vehicle flow. 
• He owns the parking lot parcel. 
• Access to his business could become an issue in the future. 
• Visibility of his business and signage is very important. 
• There are two traffic circles planned on Fort.  

o Traffic circles will restrict traffic. Restricting traffic affects his bottom line.  
• He does have pedestrians walk to his office from St. Luke’s.  

o There needs to be pedestrian crossing for them.  
• Slowing traffic down is not getting people where they need to go.  

o Businesses will leave the area if traffic is restricted. 
• Retaining wall along front corner of his parking lot is for flood control. 
• Will put flyers or invitations to the June Public Meeting on front counter for his clients. 
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