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Executive Summary 

The Ada County Highway District (ACHD) is in the process of designing improvements for the intersection 
of State Street and Collister Drive in Boise. The project goals are to:  

• Improve the geometry and safety of the intersection for all users – motorists, pedestrians, 
bicyclists and transit 

• Coordinate adjacent land uses (current and future) with the intersection design 
• Gain stakeholder consensus through a public involvement process 
• Construction is anticipated for early 2017, depending on funding 

As part of the public involvement process, ACHD conducted an on-line survey to gather input on the 
project.  The survey included eight questions and the public was given the opportunity to comment on five 
of the questions.  

The survey asked: 

1. How do you use the intersection? 
2. What should our main priorities be when redesigning the intersection? 
3. Do you avoid using the intersection? 
4. What issues do you experience when traveling (driving, walking, biking, or using public transit) 

through the State Street and Collister intersection? 
5. What features would you like to see included in the redesign of the intersection? 
6. If you use public transit, what is your experience with accessing the bus at the intersection? 
7. How frequently do you access the greenbelt from the intersection? 
8. Do you have any concerns we should be aware of as we start design? 

Questions 3, 4, 5, 6 and 8 permitted respondents to enter comments. 
 
The survey was available on ACHD’s website from May 22 through June 12, 2014.  A total of 596 
responses to the survey were received.   
 
ACHD advertised the survey in several ways: 

• Four sandwich board signs were placed near the intersection for the duration of the survey 
• More than 5,000 postcards were mailed to the adjacent neighborhood and property owners 
• Advertisements were placed in the Idaho Statesman on June 1 and June 8, 2014 
• ACHD posted about the survey on Facebook on June 2, 2014 and used Twitter to tweet about the 

survey on May 30, 2014 
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• An email about the survey was sent to approximately 100 addresses listed in the project’s 
stakeholder database 

Major Response Themes from the Survey 

While the survey asked a variety of questions, several common themes emerged. The overwhelming 
majority of comments support the need for the project and cited safety and operational issues as the main 
impetus for change.  The following main concerns were raised consistently: 

• Safety of All Users 
• Intersection Operations 
• Signal Timing 
• Access Management 

Safety of All Users 

Pedestrians, bicyclists, motorists and transit users identified safety of all users as a top priority. 
Respondents discussed a number of issues including a lack of sidewalks or bike lanes, the location of the 
current bus stop and frustrated drivers whose actions cause potentially dangerous conflicts. Motorists and 
pedestrians both feel the current crosswalks are not adequate. There were several comments regarding 
Terry’s bar and the belief that intoxicated patrons were creating a hazardous situation by jaywalking, 
particularly in the dark when visibility is limited.  

Intersection Operations 

Many commenters identified issues with the current configuration and operation of the intersection. 
Motorists expressed frustration with the lack of a right hand turn lane onto State Street from Collister 
Drive. Others stated that the angle of the intersection makes it difficult to see other users.  A couple of 
comments specifically mentioned a traffic box (signal box) at the intersection that impedes their vision.  
Signal timing and access management were also mentioned and are discussed in further detail below. 
Respondents also noted that the location of the bus stop is creating a hazard for drivers and transit users. 
Motorist expressed frustration at the bus blocking traffic to pick up passengers while passengers 
expressed safety concerns about being so close to traffic.  

Signal Timing 

Respondents repeatedly mentioned issues with the signal at the intersection. The primary concern was 
with the timing of the light that allows traffic to turn east and west from Collister to State Street. Many 
complained that it takes several cycles to get through the intersection during peak traffic hours.  Motorists 
also complained that when the signal does change, they are unable to proceed due to pedestrian traffic 
blocking the intersection.  
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Access Management 

Retaining access to local businesses was identified as a priority by a number of respondents, yet 
numerous comments expressed concern with the number of access points at the southeast corner of the 
intersection.  Responders stated that traffic turning north onto Collister from State Street often 
encountered traffic exiting the shopping center. These points of conflict were a concern as were drivers 
trying to exit the shopping center heading south on Collister. 

Conclusions 

As ACHD moves forward with the design of the new intersection, it will be important to consider concerns 
that were raised about safety of all users and ways to improve the operation of the intersection. The 
majority of survey respondents identified a need for improved pedestrian and bicycle facilities. Many also 
noted that the current location of the bus stop sometimes creates a hazardous situation for users and 
motorists.  Many respondents also expressed frustration at the length of time it takes to navigate the 
intersection when heading south on Collister to turn left or right on State Street.  ACHD might want to 
consider checking the timing of the current signal to see if any improvements can be made in the short-
term to alleviate congestion.  Depending on the choice of the preferred alternative for the intersection, 
ACHD might want to consider managing the access to Collister from the Collister Shopping Center to 
improve safety.  

 
Detailed Responses to Survey Questions 

People who participated in the survey were asked to answer yes or no questions, choose categories of 
answers and provide open ended comments to help ACHD identify project issues.  In analyzing the 
responses, comments were delineated into sub-categories such as pedestrian/bicycle safety issues, 
intersection operations or access issues.  Most of the comments included multiple themes and were 
therefore counted in multiple categories.   
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1. How do you use the intersection? 
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2. What should our main priorities be when redesigning the 
intersection? 
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3. Do you avoid using the intersection?  

 

If yes, please explain. 

A total of 233 people provided a comment on this question, including many who initially answered that 
they do not avoid the intersection.  
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Categories of comments were delineated as follows: 

  

Signal Timing  

The majority of the comments pertaining to signal timing were referring to the light controlling traffic on 
Collister turning left or right onto State Street. Comments noted that traffic backs up and it often takes 
several cycles to get through the light. As a result, many drivers try to avoid the intersection, particularly 
during the morning and afternoon commute.  

Typical comments include: 

“Sometimes I avoid it going from Collister to State because of the long wait for the green light.” 

“During heavy traffic I take an alternate route because I use Collister to State and the length of the light 
can be quite long.” 

“The traffic light moving traffic from Collister to State Street is unreasonable.” 

 
Congestion  

Comments mentioned peak traffic times such as the morning and afternoon commute as times at which 
they avoid the intersection. Many also mentioned that lack of turn lanes, particularly a right turn from 
Collister to State, as contributing to congestion. Some commenters also noted that pedestrian traffic can 
be an issue at the intersection.  
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 Typical comments include:  

“Long light, lots of cars lined up with people and bikes crossing at the light, cars turning into gas station 
and other businesses, congested 

“When the light is green the brief time is also shared by pedestrians & bicycles causing serious backup on 
Collister.” 

 “Traffic on East-bound State Street gets backed up all the way into the intersection so there is no where 
for East-bound drivers to go once their signal turns green.” 

“The intersection is very busy, and sees a variety of different users coming and going in all directions.” 

“I avoid it sometimes because it takes awhile to get onto State St., the traffic really backs up on Collister. 
Taking a left into the shopping center or gas station is not easy at times, and the parking for the bar on 
the right needs to be improved as well.” 

 
Bike/Pedestrian Safety Issues  

Commenters say they avoid the intersection because of a lack of facilities and concern for safety.  
 
Typical comments include: 

“When on my bike, I will try to (illegally) cross over to other side to avoid having to use the awkward 
crosswalks.” 

“Pedestrians crossing State from North to South on the West side of the intersection are in danger- this 
area is used a lot by bikes and peds to get access to the greenbelt.  A more controlled intersection is 
required.” 

“You have to be very careful when motorists are making turns from State onto Collister because the 
motorists are driving 35 miles per hr and over and pedestrians don't realize they are coming upon them 
that fast.” 

 
Intersection Operations  

Commenters mentioned issues such as the angle of the intersection and the ability to see other uses as a 
reason to avoid the intersection. Commenters also expressed frustration and the numerous uncontrolled 
accesses into the shopping center.  
 
Typical comments include: 

“Line of sight issues when turning from State onto Collister due to intersection geometrics.    Fear 
collisions with bicyclists and pedestrians due to speed and lack of visibility. Insufficient capacity for right 
turns off Collister onto State.  Persistent red light running.” 
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“When going to the library, I use back streets, then go south on Collister to get into the shopping center. 
The intersection takes too long and is frustrating to turn left from State to get to the shopping center.” 

“It's poorly constructed and it's never easy to get in and out of the surrounding properties, due to how they 
made the intersection.” 

 
Motorist Safety Issues  

According to commenters, unsafe behavior is occurring at the intersection for a variety of reasons 
including frustration over the timing of the light and traffic congestion. The use of the shopping center by 
many motorists to avoid the intersection is also creating safety issues according to the comments. 
 
Typical comments include: 

“I see many motorists doing unsafe traffic maneuvers to avoid the exceedingly long wait for the light when 
turning onto State from Collister.” 

“Many motorists cut through the shopping center to beat the light causing safety issues for pedestrians 
and shopping motorists.” 

“A lot of cars come out of the Collister Shopping Center on Collister and cross over to go South and then 
onto State Street.  There have been a lot of near accidents and coming off of State Street onto Collister it 
can be dangerous.” 

 
Other/Misc.  

Comments about Terry’s are included in this category. A few respondents filled out every comment by 
stating “Leave Terry’s alone.” Comments also pertained to other routes that people take to avoid the 
intersection at Collister and State. 
 
Typical comments include: 

“Terry's creates an unfortunate impact of culture at night.” 
“Terry's Bar on the corner of Collister and State adds to the dangerous traffic.” 

“LEAVE TERRY'S ALONE!!!!!” 

“I travel down Hill rather than use State wherever possible." 
 
No concerns  

A few respondents did not avoid the intersection and commented about their feeling that the intersection 
operates efficiently in its current state. 

Typical comments include: 
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“It is a pretty safe and easy intersection as is.” 

“Traffic flows through this intersection smoothly.” 

“This is a very smooth operating intersection.” 
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4. What issues do you experience when traveling (driving, walking, 
biking, or using public transit) through the State Street and 
Collister intersection? 

A total of 518 people commented on the question. The majority of comments were in regards to bicycle 
and pedestrian safety. Many comments noted the various accesses at the shopping center that affect the 
flow of traffic.  

Each response often included more than one issues or category. For each issue mentioned in a 
comment, a check mark was placed in the category. Categories of responses were delineated as follows 

 

Bike /Pedestrian Safety Issues  

There was an interesting mix of answers to this question with pedestrians and bicyclists saying they feel 
unsafe due to the current facilities at the intersection. Areas of concern include drivers who speed through 
the intersection and don’t see people in the crosswalk when turning north onto Collister and the amount of 
traffic of all types that uses the various accesses to enter and exit the shopping center. Respondents who 
identified themselves as motorists also complained about pedestrians impeding traffic and causing safety 
concerns by jaywalking at the intersection.  A number of comments mentioned “drunks” from Terry’s bar 
crossing the street at night and causing a safety hazard.   
 
 

0
20
40
60
80

100
120
140
160
180

What issues do you experience when 
traveling (driving, walking, biking, or 

using public transit) through the State 
Street and Collister intersection? 

11 
 



Intersection of State St and Collister Dr,  
ITD Project No. A013(481), KN 13481: ACHD Project No. 713014 
Summary of On-line Survey Responses 

 
 
The following is a sample of comments: 

“The sidewalk on the south side of the intersection is poorly designed. Bicycles have to make a very 
sharp 90 degree turn to be able to continue on the sidewalk.” 
 
“People who patron Terry's State Street Saloon will park in the Collister shopping area and jaywalk across 
Collister to get to the bar (especially dangerous at night).” 
 
“I was driving and watched a pickup turning right from State Street and pull into the On The Fly gas 
station.  The pickup hit a bicyclist that was cutting through the gas station to get to the crosswalk on the 
West side of Collister.  The accident was obviously, the bicyclists' fault and fortunately he was not badly 
hurt, but this illustrates the nature of this very dangerous intersection.” 
 
Access Issues  

The number of access points, primarily into the Collister Shopping Center, was identified as a concern in 
the comments.  A couple of commenters who identified themselves as motorists also admit to using the 
shopping center to avoid the light at Collister and State.  
 
Typical comments include: 

“There are too many driveway/parking lots opening onto Collister.  Two driveways, and two parking areas 
open to the street, is too much, especially when people are coming off State quickly.” 
 
“When people exit the strip mall at the western end of the development, they try to get into traffic lanes to 
get back to State Street. This impedes the traffic onto State Street from Collister Drive and also creates a 
possibility for a collision between those cars and ones exiting State to go north on Collister” 
 
“Many issues are caused by persons turning left from the shopping center parking lot onto Collister.” 
 
Intersection Operations  

Commenters noted the angle of the intersection as well as the number of uncontrolled accesses. A few 
mentioned problems seeing other traffic and a couple identified a “box” in the intersection that interferes 
with the ability to see pedestrians/bicyclists and motorists. The location and operation of the bus stop was 
mentioned as an issue.  Many motorists say the way it currently operates impedes traffic flow and causes 
a hazardous situation.  
 
Comment examples include:  

“It's just oddly angled, which can confuse people.” 
 
“The bus stop adds an extra level of difficulty to navigating the intersection.  The bus stop just past 
36th/Veterans headed toward downtown is much nicer because there is a merge lane there the bus can 
pull into allowing traffic to continue for the most part.” 
 
“It's poorly constructed and it's never easy to get in and out of the surrounding properties, due to how they 
made the intersection.” 
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“The box on the northwest corner that houses the mechanical equipment for the light makes it hard to see 
pedestrians/bikers waiting to cross Collister or State Street when turning from Collister onto State.” 
 
“Upon my crossing state street over to Collister there appears to be a blind spot for those vehicles who 
are turning right on to State Street.” 
 
Congestion  

Heavy traffic flow due to traffic volumes at peak hours and the number and variety of users was a 
frequent comment.  The operation of the bus in the area was also mentioned by commenters.   
 
Comment examples include: 

“Congested with cars coming out of shopping area, bar, and gas station.” 
 
“Congestion while driving.  Long wait times to cross State when walking.  Often times difficult to get out of 
the shopping center onto State.” 
 
“Sometimes traffic can backup due to a city bus having to stop a bus stop” 
 
Signal Timing  

Commenters feel the timing of the light impedes traffic flow.   Those turning from Collister onto State 
commented that the light does not change often enough and turns red too quickly to allow a number of 
cars to proceed through the intersection. Pedestrians also commented on the length of the light.  
 
Comment examples: 

“The timing of the left turn signal from the east bound State St. turn lane needs to be lengthened 
considerably.” 
 
“Sometimes there is a long line (autos) on Collister while waiting for the light to change to "go" on State 
St.” 
 
“Long wait times to cross State when walking.” 
 
Motorist Safety Issues  

Commenters stated that issues such as excessive speed, lack of pedestrian and bicycle facilities, and 
bad driving behavior are causing safety issues for motorists.  
 
Comment examples include: 

“Idiots turning left out of parking lot on east side of collister. Also drivers driving on the wrong side of road 
going south trying to cut through parking lot to avoid light.” 
 
“Pedestrian and bike traffic on the S side of State (E of intersection) where there isn't room results in cars 
swerving or slowing.” 

13 
 



Intersection of State St and Collister Dr,  
ITD Project No. A013(481), KN 13481: ACHD Project No. 713014 
Summary of On-line Survey Responses 

 
 
 
“Motorists entering and exiting the business complex on the northeast corner often make illegal turns and 
risk the safety of others.” 
 
Other  

The reason for the high number of comments in this category is a number of commenters put their 
address in as an answer or wrote none.  
 
Comment examples include: 

“I experience a sense of relief that a piece of Boise that has been here as long as I can remember 
remains in its present condition. Don't change it!” 
 
“It flows well, as is.  I can't imagine doing anything which would improve traffic.” 
 
“There may be complainers about any traffic situation, but please use some objective measurements 
when deciding to spend tax dollars.” 
 
Turning Traffic  

These comments suggest the need to add turn lanes to the intersection, primarily a right-hand turn lane 
from Collister to State heading westbound.   
 
Comment examples include: 

“There is no right turn only lane and when pedestrians are walking across State Street, traffic backs up 
because people are waiting to turn right.  It would make a big difference if there was a right turn only lane 
and a left turn only lane.” 
 
“Turning right takes a long time.” 
 
“Needs a right turn lane off Collister.” 
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5. What features would you like to see included in the redesign of the 
intersection? 
 
A total of 460 people responded with a comment to this question.  The majority of comments suggested 
improvements to the pedestrian and bicycle facilities at the intersection. A couple of comments suggested 
a sky bridge over State Street. Commenters also had suggestions for improving the operations at the 
intersection through redesign.  
 

 
 
Bike/Pedestrian  

Comments received mostly called for safer crossing opportunities and sidewalks and or bike lanes for 
bicyclists and pedestrians.  
 
Comment examples include: 

“Improved pedestrian visibility, bike lanes, dedicated right turn lane with reduced turn radius.” 
 
“Would like to see Collister straighten out to improve driver line of site of people walking.   Do not want to 
see a roundabout as walking across in them on such a busy street would be much more stress full than 
crossing with a light.” 
 
“SIDEWALKS!! on the south side of State Street. Without sidewalks, it is very dangerous for bike riders 
and pedestrians, especially along the canal.” 
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“Cross walk on both sides of collister and please! install a camera to catch motorist running the red light 
and prosecute them.” 
 
Intersection Operations  

These comments pertained primarily to the angle of the intersection. Other issues identified by 
commenters include the need for turn lanes and improved visibility and function for all users.  
 
Comment examples include: 

“If possible, this intersection should be reconfigured to a perpendicular intersection with separate right 
and left turn lanes from Collister Street onto State Street.  A free right turn from westbound State Street 
onto Collister Street is desirable and reduces traffic on State Street. However, this seems to present a 
hazard to pedestrians.   
 
“1.  45 degree angle of Collister to State    2.  Time the lights along State to reflect the speed limit.” 
 
“Square Up the intersection. no more diagonal turn lane. Sidewalks on both sides of state. Move the 
traffic box out of site. Make a turn lane from collister heading west on state.” 
 
“A smooth flow to the design allowing multiple users to utilize the intersection at once.  The current 
system allows only for prioritization of one user, i.e. car then pedestrian or pedestrian then car.” 
 
Access  

Commenters expressed both a concern for existing businesses to remain and for traffic flow in and out of 
the shopping center to improve.  
 
Comment examples include: 

“A redesign without tearing down any buildings or putting anyone out of business.” 
 
“It would be great to have some type of access from southbound Collister Street into the Collister 
Shopping Center.” 
 
“Close the gas stations west entrance at least. No left turn allowed from the Collister shopping area onto 
Collister (asphalt ridge or berm in middle).” 
  
“Better flow of traffic from the gas station on the corner and all the businesses nearby.” 
 
“Restrict traffic to right turns only in exiting the parking behind the convenience store and the shops at the 
Collister Center.” 
 
Other  

Comments were quite varied. A couple of comments promoted a round-a-bout while a couple others said 
no round-about.  A turnout for Valley Ride buses was also mentioned.  
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Comment examples include: 

“Pedestrian water fountain.” 
 
“Whatever you do, please create something attractive, not those ghastly white posts that you use, 
including for the bike experiment downtown. it's so ugly.” 
 
“More police monitoring with officers present and cameras” 
 
“Landscaping.” 
 
“Why not make a round about and mess it up like you are doing to Catalpa and Hill Rd?” 
 
Safety  

Respondents commented on various aspects of safety for all users.  
 
Comment examples include: 

 
“I defer to the expert traffic engineers at ACHD who know so much more than I to design a SAFE and 
effective traffic flow intersection for cars, bicyclists, and pedestrians.” 
 
“Improved safety for pedestrian and bicyclists.” 
 
Terry’s  

Comments regarding Terry’s were primarily in favor of saving the establishment but there were a few 
comments in favor of removing the bar.  Terry’s used an existing marquee sign outside the establishment 
asking patrons to “Save Terry’s” by completing the survey.  
 
Comment examples include: 

“A bigger Terry's.” 
 
“Get rid of Terry's and widen it and it is all solved.” 
 
“Save Terry's!” 
 
“Tavern gone - use space to make intersection safer.” 
 
Signal Timing  

Commenters had suggestions for improving traffic flow by changing signal timing and the configuration of 
the light.   
 
Comment examples include: 
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“Shorter wait times at the light. Perhaps a right turn lane.” 
 
“A faster stoplight, a safer and more pedestrian-friendly stoplight waiting area for pedestrians on both 
corners of collister/state.” 
 
“A more sensitive traffic signal to avoid delays. Better visibility around the intersection to see other cars, 
pedestrians and bikes.” 
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6. If you use public transit, what is your experience with accessing the 
bus at the intersection? 
 
A total of 160 comments were received in response to Questions 6.  The majority of comments were in 
the “Other” category and were mostly the response of N/A or not applicable. The next largest category 
response was “No Issues.”  
 

 
 
Other  

Most of the comment received in this category were N/A or non-applicable.  Other comments were more 
random and some respondents answered every question by commenting to “Save Terry’s.”  
 
Comment examples include: 

“The bus system in Boise could use a lot of work...Does nothing but disrupt traffic flow.” 
 
“Simple Simon.” 
 
“Everyone getting off the bus walks to Terrys.” 
 
“Save Terry's!” 
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No Issues  

Commenters in this category reported no issues with accessing the bus at the intersection.  
 
Comment examples include: 

 “It is fine. The bus pulls up before the intersection and again after the intersection.” 
 
“It has been several years since I have used the bus at that intersection but I had no trouble when I did 
use it.” 
 
“Only done it a few times and had no issue.” 
 
Don’t Use Transit  

The question asked respondents to comment if they used public transit. Some people who stated they did 
not use the bus still provided comments.  
 
Comment examples include: 

“I do not use public transportation, so my opinion relates mostly to the flow of motor traffic on State Street 
(as noted above).” 
 
“Don't use it.” 
 
“I gave up using public transit years ago as it takes WAY TOO long to get anywhere.” 
 
Safety  

Most of the comments on safety related to the close proximity of traffic while getting on and off the bus.  
 
Comment examples include: 

“Westbound bus stop is very nice.  Eastbound stop is built right on-top of travel lane, cars come very 
close to hitting you.” 
 
“Creates unsafe situation for people getting off bus into traffic.” 
 
“Scary stop due to the continuing traffic flow on State St.” 
 
Location  

Commenters suggested improvements for the location of the bus stop at the intersection.  
 
Comment examples include: 

“Bus must have a pull off to not tie up traffic.” 
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“It is ok...the bus stop bench is really close to the road...I usually stand back by the sidewalk.” 
 
“I have used the bus and at rush hour, it holds up traffic as the bus has no specific place to pull off. That 
is consistent all over the city. There are no designated bus lanes. That needs to change in the city, but 
that is another can of worms.” 
 
Amenities  

There were a few comments regarding additional amenities that could make the bus stop more user-
friendly.  
 
Comment examples include: 

“Fairly easy to access, but some kind of attractive bench or shelter might be nice.” 
 
“Ok but frankly not real friendly or could be friendlier on the south side of state here.” 
 
Access  

A couple of comments discussed difficulty accessing the bus stop.  
 
Comment examples include: 

“At times, the signal to cross State St. takes a very long time.” 
 
“It's been fine, although I sometimes worry I'll miss it waiting for the walk signal to cross State.” 
 
Aesthetics  

Respondents suggested the bus stop could be more attractive.  
 
Comment examples include: 

“The landscaping could be spruced up...some of the stuff that got torn up making the bus shelter never 
got fixed, and it looks a bit grungy.” 
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7.  How frequently do you access the greenbelt from the intersection?   
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8.  Do you have any concerns we should be aware of as we start 
design? 
 

 
 
 
A total of 465 people responded to the question. Of those, 320 submitted comments including 
respondents who answered “no’ to the question.  
 
The majority of responders were concerned about property impacts and wanted to ensure the project did 
not adversely affect existing businesses. Comments also expressed concern about intersection 
operations and improving traffic flow for all users.   
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Property Impacts  

The respondents primarily were concerned about preserving the businesses in the area.  
 
Comment examples include: 

“I don't want to see the surrounding businesses destroyed.” 
 
“Rather than widening Collister and removing buildings, please realign the road, taking into account that 
the patrons.” 
 
“Keep existing facilities or help them relocate.” 
 
Intersection Operations 

Comments received in this category ranged from the location of the alignment to design features that 
respondents believe will improve operations for motorists, pedestrians and bicyclists.  
 
Comment examples include: 

“No bridge across canal for free right hand turn. go behind Terry tavern.” 
 
“Please ensure you allow motorists on State St. to make left hand turns at will, instead of delaying all 
motorists with a red for turns that could have already been safely made without protection. A pedestrian 
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bridge would be way cool, but perhaps not worth the bang for buck. Design should keep in mind 
possibility of future mass transit on State Street.” 
 
“Move the State St. bus stops further from the intersection (both directions).” 
 
“Design should keep in mind possibility of future mass transit on State Street.” 
 
Terry’s  

Comments received include the plea to “save Terry’s” as well as concerns about intoxicated patrols who 
are creating traffic hazards.  
 
Comment examples include: 

“Don’t tear down Terrys State Street Saloon.” 
 
“I frequently see intoxicated or those that appear intoxicated walking or standing near the intersection 
coming from or entering Terry's Bar. I have seen some close calls, especially after dark of people almost 
getting hit by motorists as they turn north onto Collister from westbound turn lane and then somebody is 
standing in roadway by the bar.”  
 
Safety  

Respondents promoted safety for all users. Some commenters identified traffic entering and exiting the 
shopping center as a concern.  
 
Comment examples include: 

“Meet with shopping center execs to discuss and educate re safety issues.  Allowing parking behind 
Service station makes visibility a safety problem for all users.” 
 
“My main concerns are safety and smooth-running traffic.” 
 
“Perhaps work with BPD to have a motor officer stationed near the right hand turn onto Collister from time 
to time for worker safety and to set the correct tone.” 
 
Bike/Pedestrian  

Comments reflect concern about the safety and mobility of bicyclists and pedestrians, including those 
using wheelchairs.  
 
Comment examples include: 

 
“Currently there is no safe pedestrian access between bus stops on the south side of the road east of the 
intersection due to the canal. Additional crosswalks need to be installed on State Street between Collister 
and Veterans Parkway/N 36th Street.” 
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“Bikes going N across State Street are forced to go the wrong way up collister for a short while before 
being able to cross over to the right side of the street.  Almost nobody waits to cross again at Collister 
(toward the gas station) to get back to the correct side.” 
 
“Many wheelchair and motorized scooter users in this area. Consider safety for these.” 
 
Other  

There were a variety of comments in the “Other” category including from respondents who did not feel the 
intersection should be changed.  
 
Comment examples include: 

“The canal is quite a problem eh?” 
 
“Don't start it.” 
 
“Crossing state street at the corner of collister is bad cause there is no space to stand if you have a bike. 
Its always dirty there. Maybe you need to sweep the street from time to time.” 
 
Construction Impacts  

Comments regarding this topic expressed concern about the added congestion and impacts that are part 
of construction.  
 
Comment examples include: 

 
“Traffic is already backed up for cars trying to get from Collister onto State without construction delays.” 
 
“Please do NOT do any construction on this area at the same time you are constructing the roundabout at 
36th and Hill Road.” 
 
Cost  

These respondents were concerned about spending tax dollars on a project and questioned the need for 
improvements.  
 
Comment examples include: 

 
“The cost seems too much. Didn't we recently put new poles and lights there? I didn't realize it needed 
"fixing". We use this intersection 2-4 times a week.” 
 
“There may be complainers about any traffic situation, but please use some objective measurements 
when deciding to spend tax dollars. And learning to take and evaluate measurements instead of 
manipulating them to justify a project.” 
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